Spotlight and Microsoft
Operations Manager Integration

Introduction

This document describes how to launch Spotlight from Microsoft
Operations Manager 2000 and 2005 and is used as an appendix to the
existing Spotlight user guide and online Help.

Installing Spotlight on Windows

Spotlight on Windows must be installed on a computer where Microsoft
Operations Manager Console 2000 or 2005 is installed.

Configuring the Microsoft Operations Manager
Console

You can configure the Microsoft Operations Manager Console to launch
Spotlight. You do this by creating a custom task then using that task to
launch Spotlight from a Microsoft Operations Manager Console alert view.
Note that the procedure for creating such a task differs between MOM
2000 and MOM 2005.

195D For detailed information about Microsoft Operations Manager,
see the documentation provided with Microsoft Operations
Manager.
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To create a custom task in Microsoft Operations Manager
2000

1 Open the Microsoft Operations Manager Console.

2 On the left pane, in the tree view, right-click Monitor.

3 Select New | Custom Task.
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4 From the Task available to drop-down list, select the Microsoft
Operations Manager users who can use this task.

5 From the Task available for drop-down list, select alert items.



6 Click Add.
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7 Enter a name for the custom action.

Cumrent available tasks:

8 Enter a description of the custom action.

9 Enter the path to the SoWStub.exe file by typing the following into the
Command field:

{pathname}SoWStub.exe /MOM:
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The default path is C:\Program Files\Quest Software\Spotlight\Plug-
Ins\SoW
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10 Click the arrow to the right of the Command field and select Computer
from the list of tokens.

Custom Task Properties E
Marme: IDiagnDse uzing Spothght onWindows ] I

Description: IThis allows you to diagnose & server using Spatlic Cancel

Commatd: IPIug-ins'\SDW'\SDWStub MOM:$Camputerd j Severity
Time
Campuker
Resolukion State

Time In Skate
Chuner

Source

Marne
Description
Dvarnain
Repeat Count
CustomField]
CustomFieldz
CustomField3
CustomField4
CustomFiglds
GUID

Agent Direckary

The text in the Command field should now read:
{pathname}SoWStub.exe /MOM:$Computer$
11 Click OK.
12 Click OK.



To launch Spotlight from a Microsoft Operations Manager 2000 alert view

1 Right-click an alert in an alert view.
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2 Select Custom Tasks.
3 Select the name given to the custom action.

In this case, the name of the custom action is Diagnose using Spotlight.

To create a custom task in Microsoft Operations Manager
2005

1 Open the Microsoft Operations Manager Administrator Console.

2 On the tree view in the left pane, expand the Management Packs node
then right-click Tasks | Create Task.

[
¥ MOM 2005 Administrator Console [_[O] <]
|5 Conscle  Window  Help |_ 8] x|

|J Action  View H@-’\\%E\XQ‘Q

Tree | Name [ Desaription
[ Consale Reot 1P Configuration This task. wil display the IP configuration deta of the selected computer ir

) 5 Microsoft Gperations Manager (MELDXSL | JLaunch Wardpad
(35 Information Center Remnbe Desktop
gk Operations || Computer Management
[]-% Managemert Packs __JFing
B+ Computer Graups _|Event Viewer
1 Discovered Groups
Rule Groups
GOvertide Criteria

This task il open a remote desktop session ko the selected computer.
This task il open the Computer Management Snap-In

This task will ping the computer name of the selected computer.

This task will open the Windows Event Viewer

NotiF L=
Sep Create Folder
B Com iy v
BT Provl e windaw Fram Here
Bl Administt—————————————
Refresh
Export List...
Help

4 |||y 2

& items




Spotlight and Microsoft Operations Manager Integration

In the Create Task Wizard, click Next and then select the following
options

e From the Task Run Location list, select Operator Console.
e From the Type list, select Command Line.

Click Next.

From the View Type list, select Alert.

Enter the path to the SoWStub.exe file by typing the following into the
Task command line field:

{pathname}SoWStub.exe /MOM:

Task Configuration
“Y'ou can configure this task to be availabe for a specific type of view.

Select the view bype that this task is available for, the command line that the task will run,
and the remote computer directory where the task is located,
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The default path is C:\Program Files\Quest Software\Spotlight\Plug-
Ins\SoW



7 Click the arrow to the right side of the Task command line field and
select $Computer Name$ from the list of tokens.
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The text in the Task command line field should now read:
{pathname}SoWStub.exe /MOM:$Computer Name$

8 From the Task Output Behavior list, select Do not display output and
then click Next.

9 Type a valid name for the custom task and then click Finish.
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To launch Spotlight from a Microsoft Operations Manager 2005 alert view

1 Open the Microsoft Operations Manager 2005 Operator Console.

2 Display the Alert View and locate SQL Server related alerts, then run

your newly created Task from the Tasks Pane.

F‘ Microsoft Dperations Manager 2005 - Operator Console - testMDM

i File Edt View Go Help
P (2] & ]

Alert Views

2= All': Alert Yiews

i 463] Blerts

§g| Service Level Exceptions
[#-{3 Microsoft Cperations Manager

roup:  MOM Administrator Scope

éﬂ Alerts

i7| state

w Events

| performance

! Computers and Groups
=

ﬁ Diagram

E’E My Yiews

[ Public ¥iews

Alerts later than 9/30/2005 ...
Severity ¥ ﬁ Domain Comp
@ Security ssue MELDOR MELD

MELDOMATN. MELD|

Q Security Issue

i Errar WELDOMATRY MELD
é Errar MELDOMATMY MELD
i Errar WELDOMATRY MELD

= Error MELDOMATMY MELD

Alert Details - 1 Alert

Properties |Custum Properties | Events | [
Description:  Mame: The M2
Microsoft zi::v
Operations dat. F
Manager N ada l;
received indiba
1001 proble
heartheat Severity: Securi
packages Resolution State:  Mew
Fron an - P

S _>|_I

=] B3

] 1
Tasks
L= Computer Management

= qg] Diagnose using Spotlight
-1 Event Viewer

@D

3 IP Configuration

‘Dlagnose using Spotligl

ng] Launch Wordpad
- L# PFing
~-Lid] Remate Desktop
-3 Microsoft Operations Manager

Total: & ikemis) Selected: 1 item(s)

I |Last refresh: 10/7(2005 9:43:06 Am

localhost

4




	Spotlight and Microsoft Operations Manager Integration

