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QUESTION: 1 
You're configuring a container login script in your eDirectory tree to automatically 
distribute the ZPMS Update Agent to your users' workstations. You've copied the Update 
Agent files from the Update Server to the Sys:\Public directory on your DA1 NetWare 
6.5 server. Which file should you call from within your login script to install the Update 
Agent?  
 
A. Setup.bat  
B. NetInstall.bat  
C. ZPMSAgent.msi  
D. UpdateAgent.bat  
E. ZPMSUpdateAgent.exe  
F. ZENUpdateAgentInstall.bat  
 
Answer: B  
 
 
QUESTION: 2 
User MHoffmann.LEADS.SALES.SLC.DA is a member of the ProjectLeads.DA group. 
You have associated a user policy package with the DA container that configures user 
desktops to use the Corplogo.bmp background. You've also associated a user policy 
package with the SALES.SLC.DA container that configures user desktops to use the 
Corplogo2.bmp background. You've also associated a user policy package with 
ProjectLeads.DA that configures user desktops to use the Corplogo3.bmp background. 
When MHoffmann logs in, which background will be applied to her workstation?  
 
A. Corplogo.bmp  
B. Corplogo2.bmp  
C. Corplogo3.bmp  
D. The container and group associations are in conflict and, therefore, no background will 
be applied.  
 
Answer: C  
 
 
QUESTION: 3 
If you're using the Hosts file or DNS to provide host name resolution for your ZENworks 
Automatic Workstation Import service, what host name must you configure to resolve to 
your Import server's IP  
address?  
 
A. ZWSREG  
B. ZIMPORT  
C. ZENWSREG  
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D. ZWSIMPORT  
E. ZENWSIMPORT  
F. You use your Import server's host name, such as DA1 or NTI-PROVO.  
 
Answer: E  
 
 
QUESTION: 4 
Exhibit: 
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Your user object is BBell.SLC. Which server package takes precedence when ZENworks 
determines effective policies?  
 
A. SRVPKG_IS  
B. SRVPKG_SLC  
C. SRVPKG_MKT  
D. SRVPKG_CUST  
 
Answer: B  
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QUESTION: 5  
DRAG DROP  
Rank the default precedence of each policy package in order, from highest to lowest.  
 
 

A package associated with a group or 
object

A package associated with a container 
object.

A package associated with an individual 
object

Place highest precedence here

Place middle precedence here

Place lowest precedence here

Policy Packages
Default Precedence – 

Order Highest to LowestPass-Guaranteed.com
 
Answer:  
 
Explanation:  
 
 
 

A package associated with an individual 
object

A package associated with a group or 
object

A package associated with a container 
object.

Default Precedence – 
Order Highest to LowestPass-Guaranteed.com
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QUESTION: 6  
You have a number of users who work from home outside your organization's firewall. 
You've configured their Windows XP Professional workstations with the Desktop 
Management Agent, but you haven't installed the Novell Client. You don't want your 
users to be requried to authenticate to the eDirectory tree through the Management Agent 
and to their local workstation, so you've configured their workstations to operate in pass-
through mode by not displaying the Middle Tier Server Authentication dialog on startup. 
To make this configuration work, what else do you need to do?  
 
A. Configure your LDAP server to allow clear-text passwords.  
B. Configure the Middle Tier Server to communicate on port 80.  
C. Configure the Middle Tier Server to allow dynamic user pass-through.  
D. Enable pass-through mode on your ZENworks 6.5 Desktop Management server.  
E. Configure each users' local user account name and password to match their eDirectory 
username and password.  
 
Answer: E  
 
 
QUESTION: 7 
You're trying to install the ZENworks Middle Tier Server on your NetWare 6.5 server. 
Your Middle Tier Server will service about 150 users outside the firewall. Your server 
has 768 MB of RAM and a Pentium III 1.13 GHz CPU. It doesn't have any Support 
Packs installed. You have configured your LDAP server to allow clear-text passwords. 
However, when you try to install the product, an error is generated and the installation 
fails. What is the cause?  
 
A. You need at least 1 GB of RAM.  
B. You need to upgrade to a Pentium IV CPU.  
C. You need to install Support Pack 1 or later.  
D. The Middle Tier Server can't provide services through a firewall.  
E. You need to configure your LDAP server to not allow clear-text passwords.  
 
Answer: C  
 
 
QUESTION: 8  
When installing ZENworks 6.5 Desktop Management workstation agents, which 
information must be configured if the Novell Client is not being used to access policies 
and applications? (Choose 2)  
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A. The Workstation Manager agent  
B. The Remote Management agent  
C. The HTTP port number used by the middle tier server  
D. The DNS name or IP address of the back-end server  
E. The DNS name or IP address of the middle tier server  
 
Answer: C, E  
 
 
QUESTION: 9 
In preparation for migrating workstation personalities using ZENworks, you've created a 
Personality Store on your NetWare 6.5 server's VOL1 volume. Personalities will be 
stored in VOL1:\Ddna\Data. Your users reside within several different containers within 
the O=DA container, so you've granted O=DA Read, Create, Write, and File Scan rights 
to VOL1:\Ddna\Data. You've created an application object to collect workstation 
personalities when users login to the tree. However, when your users do this, the DNA 
engine won't run on user's workstations. Your users use Windows 2000 Professional 
systems with Internet Explorer 5.5 installed. What's causing the problem?  
 
A. The Personality Store must reside on the server's SYS volume.  
 
B. The Personality Store must reside at the root of a server volume.  
 
C. Personality Migration isn't compatible with Windows 2000 systems.  
 
D. Personality Migration doesn't support trees where users reside in dispersed contexts.  
 
E. Workstations need to have either Internet Explorer 6 or Microsoft XML Parser 3 
installed.  
 
F. Users need the Erase right to the Personality Store in addition to the rights already 
granted.  
 
Answer: E  
 
 
QUESTION: 10  
DRAG DROP  
The graphic shows a ZENworks Desktop Management workstation inventory 
configuration. Drag and drop the correct labels to the corresponding workstation 
inventory components 
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Answer:  
 
 
 
Explanation:  
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