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Study Tips 
 

This product will provide you with questions and answers carefully compiled and written by our Expert 
Senior Certified Staff.  Our practice questions are designed to help you learn the concepts behind the 
questions rather than be a strict memorization tool. 
 
Important Note: 
Please Read Carefully 
Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your comprehension. We 
constantly add to and update our Practice Exams with new questions, answers and explanations, so check 
that you have the latest version of this Practice Exam before you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should we find 
copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  Free Updates 
are available for 180 days after purchase.  If you purchased a bundle, you will have Free Updates for 1 
YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by becoming a Pass-
Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm  
 
By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice Exam of your 
choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You can visit 
our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom Bundle Request with 
Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm  
 
Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of Products!!! You 
can select and group any of our products for your Custom Bundle and we will give you up to a 50% Discount 
on your Custom Bundle Package. This includes our Practice Test Questions, Online Course Tutorials, Study 
Guides, Lab Scenarios and our Certified Online Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a Custom 
Bundle from Pass-Guaranteed.com. 
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QUESTION: 1  
You have created a Microsoft Excel spreadsheet which you would like to launch from within 
Headquarters Manager.  
 
How can you configure this?  
 
A. Copy the Excel file to a directory where you will store all add-ins. Edit the add-ins path in the  
RMSHQ.ini file.  
 
B. Copy the necessary Excel file to a directory where you will store all add-ins. In Headquarters  
Administrator, configure the path to the folder in the Headquarters Configuration window.  
 
C. All third-party files and add-ins must be located in the folder where the Headquarters  
application files were installed; no configuration is necessary.  
 
D. None of the above; Headquarters Manager does not have the ability to launch other  
application's files.  
 
Answer: B 

 
 

QUESTION: 2  
You have multiple stores using Store Operations. You have recently purchased Headquarters to  
consolidate your enterprise data.  
 
Which method should you perform to create the Headquarters database which will contains the  
stores' items and suppliers?  
 
A. Create a blank Headquarters database using the RMShqdb.bck file; then manually create  
records for each item and supplier using Headquarters Manager.  
 
B. Import the records from one of the store's Store Operations databases into the head office  
database. Then, in Headquarters Manager, manually create records for each of the other store's  
items and suppliers.  
 
C. Import the records from one of the store's Store Operations databases into the head office  
database. Then, in Headquarters Administrator, use the Import Store Operations command for  
each of the other store's databases.   
 
D. Create a 'master' store database by importing each of the store's records into one Store  
Operations database. Then, in Headquarters Administrator, import the master store database using  
the Import Store Operations command.  
 
Answer: D 

 
 

QUESTION: 3  
Your enterprise allows customers to charge on account and pay towards the balance at any store  
in the enterprise.  
 
What should you configure so that a cashier may retrieve account balance and history information  
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from all stores for a customer?  
 
A. Mark the "Allow global customer payments" option in Headquarters Administrator  
Configuration.  
 
B. Mark the "Connect to HQ to get customer's open ARs" option in Store Operations Manager  
Configuration at each store.  
 
C. On each register in the store, define the address and port of the Headquarters Client machine in  
Store Operations Administrator Configuration window.  
 
D. Mark the "New customers default as global customers" option in Store Operations  
Configuration at each store.  
 
Answer: B, C 

 
 

QUESTION: 4  
When importing into the Headquarters database from a Store Operations database using HQ  
Administrator, what data is included in the import?  
 
A. Purchase Orders  
B. Item Taxes  
C. Sales History  
D. Categories  
 
Answer: B, D 

 
 

QUESTION: 5  
Which worksheets upload information to Headquarters related to Item Quantities from each  
store?  
 
A. Style 260: Download Items  
B. Style 307: Adjust Item Quantities  
C. Style 401: Data Upload   
D. Style 501: Request Full Item Count  
 
Answer: C, D 

 
 

QUESTION: 6  
Worksheet Style 250: Update Inventory - Items, is used to update which of the following?  
 
A. Item Descriptions  
B. Department/Category Assignment  
C. Item Lookup Code  
D. Regular Price  
 
Answer: A, B, C 
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QUESTION: 7  
In a multi-store enterprise, what must be true for Store 1 to automatically receive an inventory  
transfer in that was originated from an inventory transfer out created at Store 2?  
 
A. No setup is needed, this feature is enabled by default  
B. Both Stores must enable a configuration option in Store Operations Manager  
C. Only Store 2 has to enable a configuration option in Store Operations Manager  
D. Configuration options must be enabled in Headquarters Manager  
 
Answer: D  

 
 

QUESTION: 8  
Your enterprise maintains local customers only (no global customers). A customer has called the  
head office to dispute a bill. You determine the customer was overcharged.  
 
How should you make the adjustment to the customer's account?  
 
A. Enter Maintenance Mode and adjust the customer's account. Then issue worksheet Style 350:  
Download Global Account Adjustments.  
 
B. Enter Maintenance Mode and adjust the customer's account. The adjustment will be  
downloaded when the head office issues worksheet 401: Request Data Upload or on the next  
scheduled connection.  
 
C. Perform the account adjustment at the appropriate store. Then issue worksheet Style 51:  
Execute SQL Command.  
 
D. Perform the account adjustment at the appropriate store. The adjustment will be uploaded  
when the head office issues worksheet 401: Request Data Upload or on the next scheduled  
\connection.  
   
 Answer: D  

 
 

QUESTION: 9  
The Inventory Wizard can do which of the following tasks?  
 
A. Update item prices  
B. Change item lookup codes  
C. Adjust item quantities  
D. Create new items  
 
Answer: A, C  

 
 

QUESTION: 10  
What information is required when configuring Headquarters Client?  
 
A. The name of the Store Operations database at the local store  
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B. The name of the Headquarters database at the head office  
 
C. The network address of the machine that is running Headquarters Server  
 
D. The system administrator user and password for the SQL server where the HQ database is  
installed at the Headquarters location  
 
Answer: A, C 
 


