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Study Tips 

 
This product will provide you with questions and answers carefully compiled and written by our 
Expert Senior Certified Staff.  Our practice questions are designed to help you learn the concepts 
behind the questions rather than be a strict memorization tool. 
 
Important Note: 
Please Read Carefully 
Repeated readings of our Pass-Guaranteed.com Practice Exam will increase your 
comprehension. We constantly add to and update our Practice Exams with new questions, 
answers and explanations, so check that you have the latest version of this Practice Exam before 
you take your exam. 
 
For security purposes, each PDF file is encrypted with a unique serial number associated 
With your Pass-Guaranteed.com account information. In accordance with International 
Copyright Law, Pass-Guaranteed.com reserves the right to take legal action against you should 
we find copies of this PDF file distributed to other parties. 
 
Update Notifications (Latest Version) 
 
We are constantly reviewing our products.  New material is added and old material is revised.  
Free Updates are available for 180 days after purchase.  If you purchased a bundle, you will 
have Free Updates for 1 YEAR!  
 
You can signup to our newsletter for instant notification whenever an update is released by 
becoming a Pass-Guaranteed.com member at: http://www.pass-guaranteed.com/log.htm  
 
By becoming a Pass-Guaranteed.com member, you also get a chance to win a FREE Practice 
Exam of your choosing.  We give away 3 Pass-Guaranteed.com Practice Exams every week to 3 
lucky winners. 
 
Pass-Guaranteed.com Product Specials 
 
Pass-Guaranteed.com Custom Bundle Requests, cover all Pass-Guaranteed.com Products!!!  You 
can visit our Special Bundle Discounts from Pass-Guaranteed.com or make your own Custom 
Bundle Request with Pass-Guaranteed.com here: http://www.pass-guaranteed.com/bundles.htm  
 
Pass-Guaranteed.com Custom Bundle Request Form let’s you create your own Bundle Of 
Products!!! You can select and group any of our products for your Custom Bundle and we will 
give you up to a 50% Discount on your Custom Bundle Package. This includes our Practice Test 
Questions, Online Course Tutorials, Study Guides, Lab Scenarios and our Certified Online 
Instructor service.   
 
Please visit: http://www.pass-guaranteed.com/custom-request.htm If you would like to purchase a 
Custom Bundle from Pass-Guaranteed.com. 
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QUESTION: 1 
An administrator with the appropriate access level can use the CallPilot Manager Backup 
and Restore functionality. Which statements about the Backup and Restore function are 
true? (Choose three.)  
 
A. It can save system security settings.  
B. It can use archives to save switch data.  
C. It can save data to server tape or to a disk.  
D. It can restore customized prompts from a prompt archive.  
E. It can restore individual mailboxes from a system backup.  
 
Answer: A, C, D  
 
 
QUESTION: 2  
The administrator will use Application Builder to design an application so callers will 
have a choice between billing and accounts receivable. The system has six blocks in the 
Basic Block Palette which will be used. Which three blocks from the Basic Block Palette 
are available? (Choose three.)  
 
A. Start  
B. Begin  
C. Call Transfer  
D. Announcement  
E. Language Select  
 
Answer: C, D, E  
 
 
QUESTION: 3  
A customer wants you to set up a custom application that states, "Welcome to the 
arboretum's fax hotline. Please select from one of the following two options. To receive a 
map to the arboretum, press 1; to receive a fax of the Fall Foliage Program schedule of 
events, press 2." Which action should you take when adding the fax items for selection 
from the menu?  
 
A. Enter both fax items into a single Fax Select Block.  
B. Configure a separate Fax Select Block for each fax item.  
C. Configure an Express Fax Messaging Block for each fax item.  
D. Configure a separate Multimedia Messaging Block for each fax item.  
 
Answer: B  
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QUESTION: 4  
A hair salon requests that you create an application for answering the phone and directing 
calls to a hair stylist of the caller's choice. The salon closes on the following holidays: 
New Year's Day, Independence Day, and Christmas Day. How do you create the 
application so CallPilot plays the appropriate "closed" announcement, beginning on each 
holiday at 12:01 a.m. through 9 p.m.?  
 
A. Configure a Date Control block by enabling "Check for holidays" in the Parameters 
tab, enable "Holiday "in the Outputs/Notes tab, and define the time in the Time Control 
block. The Date Control block's "Holiday" output must connect to an announcement 
block.  
 
B. Configure a Day Control block by enabling "Check for holidays" in the Parameters 
tab, enabling "Holiday "in the Outputs/Notes tab, and then defining the holiday schedule 
in the Time Control block. The Time Control block's "Holiday" output must connect to 
an announcement block.  
 
C. Configure the time schedule in the Time Control block properties, enable "Check for 
Holidays "in the Outputs/Notes tab, and connect the Time Control block's "Holiday" 
output to an announcement block. Define the holiday schedule in the CallPilot Manager's 
Holidays Properties page.  
 
D. Configure a Day Control block by enabling "Check for holidays" in the Parameters 
tab, enabling "Holiday" in the Outputs/Notes tab, and connecting the Day Control block's 
"Holiday" output to an announcement block. Define the holiday schedule in CallPilot 
Manager's Holidays properties page.  
 
Answer: D  
 
 
QUESTION: 5 
A mailbox class defines the mailbox capabilities for a number of users, and a change to a 
setting in a mailbox class affects all members of that mailbox class. Which two options 
are affected by changes made to the Mailbox class of service? (Choose two.)  
 
A. The pre-installed mailbox classes provided by CallPilot cannot be customized.  
 
B. Mailbox owners can receive email notification from only specific communication 
devices.  
 
C. External Call Sender RPL determines whether a CallPilot user can call back the sender 
of a message .  
 
D. If the user surpasses the mailbox storage limit, the user hears a message that the 
mailbox is full, and what they can do.  
 
Answer: C, D  
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QUESTION: 6  
An administrator CANNOT login to CallPilot Manager from the login web page. You 
have confirmed that they are entering their correct mailbox number and password and 
that their mailbox is NOT disabled. However, they still cannot login. Which of the 
following should you check?  
 
A. The user's PC is running Internet Information Server (IIS).  
B. The Server field contains the correct server name for the CallPilot system.  
C. The Location field contains the correct server name for the CallPilot system.  
D. The Secure Sockets Layer (SSL) option is turned on because passwords can only be 
passed over SSL.  
 
Answer: B  
 
 
QUESTION: 7 
A user has recently added a second mailbox link in My CallPilot and wishes to use the 
email-by-phone feature with it. However, after logging into the mailbox, the user is only 
able to listen to the messages from the original email account. What can the user do to 
hear messages from the second mailbox account?  
 
A. Enable the email account for email-by-phone in My CallPilot.  
B. The class of service for the second email account must allow email-by-phone.  
C. The class of service for the mailbox must allow multiple email-by-phone accounts.  
D. Dial 89 or say 'Change list' after logging into CallPilot to get to the second email 
account.  
 
Answer: A  
 


